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At Adient, we believe that a commitment to positive environmental, social 
and governance-related business practices strengthens our company, 
increases our connection with our shareholders and helps us better 
serve our customers and the communities in which we operate. We also 
see in these commitments additional ways of creating value for our 
shareholders, our employees, our customers and the wider world. 

As part of our enterprise-wide approach to risk management and 
our strategies for long-term value creation, our Board of Directors and 
our management monitor long-term risks and opportunities that may be 
impacted by environmental, social and governance issues, set policies relating 
to these issues, and monitor the results of those policies. Board member Peter Carlin has been appointed 
by our Corporate Governance Committee to provide director-level oversight of this Sustainability Report 
and the inputs contained in this report. We monitor certain key metrics including those presented in this 
report associated with our environmental, social and governance-related business practices. We also 
expect that our suppliers conduct their operations in a socially and environmentally responsible manner. 
We require our suppliers to commit to our global supplier standards, which include certain requirements 
and expectations regarding:

 > Environmental responsibility;
 > Diversity and inclusion;
 > Ethics and integrity;
 > Labor and human rights; and
 > Health and safety.

Adient will meet, collaborate and participate with organizations around the globe concerning our 
responsibility and commitment to sustainability. Most notably, our participation in the Carbon Disclosure 
Project helps us shape our sustainability policies and commitments. 

This document outlines our key policies and actions regarding environmental responsibility, people and 
communities, governance and compliance, and more. These policies and actions aim to ensure we manage 
risks in these areas and achieve our environmental, social and governance goals. 

 Sincerely,

 
 Doug Del Grosso
 President and Chief Executive Officer

a Message froM our Ceo
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The content of this report covers our fiscal year (October to September) 2018, 2019 and 2020 (based on 
the latest available data for fiscal year 2020). The data represented in this report covers all manufacturing, 
offices and technical centers where we have operational control. As we update this report and receive 
improved data, we may restate information from prior years within the report that reflects improved 
environmental data gathering and calculations. This report was made available January 26, 2021.

All statements in this document other than statements of historical fact are statements that are, or could be, 
deemed “forward-looking statements” within the meaning of the Private Securities Litigation Reform Act 
of 1995. In this document, statements regarding Adient’s future costs or savings, plans, objectives, outlook, 
targets, guidance or goals are forward-looking statements. Words such as “may,” “will,” “expect,” “intend,” 
“estimate,” “anticipate,” “believe,” “should,” “forecast,” “project” or “plan” or terms of similar meaning are 
also generally intended to identify forward-looking statements. Adient cautions that these statements 
are subject to numerous important risks, uncertainties, assumptions and other factors, some of which are 
beyond Adient’s control, that could cause Adient’s actual results to differ materially from those expressed 
or implied by such forward-looking statements, including, among others, risks related to: the continued 
financial and operational impacts of and uncertainties relating to the COVID-19 pandemic on Adient and 
its customers, suppliers, joint venture partners and other parties, the impact of the cost and restrictions on 
the availability of raw materials, energy, commodities and product components, and the effects of global 
climate change and related emphasis on ESG matters by various stakeholders.  A detailed discussion of 
risks related to Adient’s business is included in the section entitled “Risk Factors” in Adient’s Annual Report 
on Form 10-K for the fiscal year ended September 30, 2020 filed with the SEC on November 30, 2020, and 
subsequent quarterly reports on Form 10-Q filed with the SEC, available at www.sec.gov. Potential investors 
and others should consider these factors in evaluating the forward-looking statements and should not 
place undue reliance on such statements. Unless otherwise specified, and, except as required by law, Adient 
assumes no obligation, and disclaims any obligation, to update any such statements contained within this 
report to reflect future events or circumstances that may impact such forward-looking statements.

For further clarification on any topic within this report, please contact Mary Kay Dodero at mary.kay.
dodero@adient.com. 

abouT This reporT

https://www.sec.gov
mailto:mary.kay.dodero%40adient.com?subject=Inquiry%20re%3A%20Adient%20Sustainability%20Report
mailto:mary.kay.dodero%40adient.com?subject=Inquiry%20re%3A%20Adient%20Sustainability%20Report
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Our Company  

Headquartered in Plymouth, Michigan, USA, Adient, a publicly-traded company (NYSE: ADNT), is a global 
leader in the automotive seating supply industry with leading market positions in the Americas, Europe and 
China and longstanding relationships with the largest global automotive original equipment manufacturers 
(OEMs). We have proprietary technologies that extend into virtually every area of automotive seating 
solutions, including complete seating systems, frames, mechanisms, foam, head restraints, armrests, and 
trim covers. We have the capability to design, develop, engineer, manufacture, and deliver complete seat 
systems and components in every major automotive producing region in the world. 

Our full range of seating systems and components can be found in passenger cars, commercial vehicles and 
light trucks, including vans, pick-up trucks and sport/crossover utility vehicles. As a truly global company, 
we operate in 202 wholly and majority-owned manufacturing or assembly facilities in 32 countries and 
employ approximately 77,000 employees worldwide. Additionally, we have partial-owned affiliates in 
China, Asia, Europe and North America. 

In addition to Adient’s wholly and majority-owned manufacturing facilities, Adient’s strategic network 
of joint ventures enables the company to produce and deliver automotive seating to all major vehicle 
manufacturers worldwide. By collaborating with our strategic partners across the globe, including China, 
where the company has approximately 19 joint ventures, we are able to efficiently develop the industry-
leading seating solutions our customers need.

Through this global footprint, vertical integration and partnerships in China, we leverage our capabilities 
to drive growth in the automotive seating industry. 
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Our Guiding Principles 

We know that people are the foundation of any successful business. We are committed to maintaining 
a culture that values and respects our employees, customers and surrounding communities. We strongly 
believe in empowering our workforce, and our guiding principles identify areas that will drive Adient 
forward while focusing on what is most important:

 > We deliver win-win solutions to our customers.

 > We approach our work with a quality mindset, driving 
operational excellence.

 > We respect and empower our people, always acting with 
integrity.

 > We support the communities in which we work.

 > We proactively manage costs, profitability and cash 
generation through our financial discipline.

These drivers guide and inform our business strategy and our culture and provide the basis on which we 
evaluate employee performance. 

COVID-19 Response  

As the world faces a global pandemic, we have made our employees’ health and safety our highest priority. 
Throughout the COVID-19 pandemic, Adient’s leadership team has been fully engaged and committed 
to protecting Adient employees, minimizing disruption to customers, collaborating with suppliers, and 
adapting quickly to unprecedented challenges. 

We implemented our COVID-19 Return to Work Guide (available at adient.com/covid-19-letter), which sets 
forth guidelines for Adient employees’ safe return to work, and Adient has reconfigured its plant facilities 
and corporate offices, restricted visitors, and restricted travel to align with health experts’ guidelines. 
Adient has also implemented procedures for screening/detection and incident response, and Adient’s 
Integrity Helpline, which is discussed below, gives employees another way in which they may raise any 
questions or concerns about the pandemic’s impact.  

https://www.adient.com/covid-19-letter


8Adient 2020 SuStAinAbility RepoRt About Adient | 8 

Focus on Ethics 

Tone at the Top. Adient’s commitment to integrity, ethics and compliance starts 
with its Board of Directors (Board) and senior leadership team. The Board’s Corporate 
Governance Committee meets annually to review and evaluate Adient’s Compliance 
Program and its Ethics Policy. Adient reports its Integrity Helpline statistics twice a 
year to the Board’s Audit Committee. Adient’s CEO and other senior leaders regularly 
communicate to employees about the importance of compliance. Through regular town 
hall meetings, staff meetings, messages cascaded through their direct reports, and in 
email communications to employees, senior leadership emphasizes the importance of 
ethics and compliance and that it is every employee’s obligation to do the right thing. 

Ethics Policy. Our foundational document, Adient’s Ethics Policy, sets the standard for 
how Adient operates and provides the ethical framework for the organization. Adient 
knows it can only achieve its goals through gaining and keeping the trust of its customers, 
suppliers and communities. Doing business with integrity is the only way that Adient 
does business. The Ethics Policy applies to everyone at Adient — including the Board, 
officers, employees, agents, suppliers, vendors, consolidated joint venture employees, 
and contract workers. Adient’s Ethics Policy is available at ethics.adient.com. Adient also 
has a number of other policies to help guide its stakeholders, including, among others, 
a Competitive Behavior Standard and an Anti-Bribery and Anti-Corruption Standard.

Regional Compliance Committees. Adient also has four active Regional Compliance 
Committees (RCC) in EMEA, China, APAC and the Americas regions. The Committees 
are comprised of cross-functional leaders in Purchasing, Finance, Human Resources, 
Legal, Operations, and Commercial and meet on a quarterly basis. In these quarterly 
meetings, which are led by our regional Executive Vice Presidents, the leaders are briefed 
on compliance initiatives, policies, procedures, and lessons learned from recent internal 
investigations. In addition, these leaders receive trainings and messages to cascade to 
their teams and discuss the compliance initiatives and procedures in their areas of the 
business. 

Integrity Helpline. Adient strongly encourages and promotes a speak-up culture 
through trainings, communications, transparency with its processes, and a strict no-
retaliation policy. Adient recognizes that a strong speak-up culture enables it to identify 
and address potential issues. As such, Adient makes it easy for our employees to raise 
their ethics and compliance concerns through a number of different resources and 
channels. Our Compliance Department maintains a 24-hour Integrity Helpline that is 
available in 28 languages, is operated by an independent third-party vendor and allows 
reporters to submit concerns or ask questions anonymously. Employees, suppliers, 

About Adient | 8 

https://ethics.adient.com/
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customers and third parties can report concerns or ask questions either by phone or through a website, via 
our Integrity Helpline. Adient enforces its strict no retaliation policy for employees who make good faith 
reports. Concerns reported or questions asked via the Integrity Helpline are triaged and then routed to the 
appropriate function for handling and response. Our Integrity Helpline statistics are reviewed regularly by 
our General Counsel, bi-annually by the Audit Committee and periodically by our Regional Compliance 
Committees.

The Integrity Helpline is only one of several communication vehicles for asking questions or raising concerns. 
Employees often discuss questions or concerns directly with their supervisor. This reflects the fact that most 
day-to-day questions are handled at the local plant or office level with local managers and supervisors. 
These managers escalate issues to Human Resources, Legal or Compliance as needed. Employees are 
encouraged to speak up and raise concerns by whichever method they are most comfortable. They may 
reach out to their Human Resources representative, or to our Legal or Compliance Departments, if they do 
not feel comfortable going to their direct manager or supervisor.

Annual Ethics Campaign. Each year, our salaried, global workforce certify their compliance with our Ethics 
Policy. Our most recent annual ethics certification resulted in 99% of the global certification respondents 
satisfactorily completing the certification — Adient’s APAC region achieved 100% certification, its 
Americas region achieved 99% certification, and its EMEA region achieved 99% certification.

Ethics and Compliance Training. Adient provides extensive compliance trainings to employees on a 
number of key topics, including but not limited to antitrust compliance, conflicts of interest, anti-bribery 
and anti-corruption, compliance awareness, speak-up culture, trade compliance, and data privacy. Adient’s 
training program includes a combination of classroom-style trainings and online training modules. 
Adient’s training plan uses a risk-based approach and tailors training to particular functions based on the 
risk presented. Adient also modifies its training plan throughout the year to address lessons learned from 
internal investigations. 
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Our Commitment  

We recognize our activities have an impact on the environment, 
including the way we source materials, manufacture product, 
consume energy, and generate air pollutants and waste. We 
are committed to operating our business in an environmentally 
responsible manner; minimizing environmental risks and 
impacts; promoting the safe, efficient and responsible use of 
global resources; and maintaining legal compliance in each 
country where we do business. Our products and services also 
support our customers’ efforts to make their products more 
efficient and more environmentally friendly. Specifically, it is 
Adient’s policy to:

 > Source our materials, provide our products and services, 
and manage our facilities in an environmentally 
responsible manner.

 > Minimize material usage, energy consumption and 
waste generation in the manufacturing of our products 
for the good of the environment and to minimize overall 
production costs.

 > Research and identify materials and manufacturing 
methods that minimize impact to the environment 
through air and water emissions, waste generation, and 
energy consumption.

 > Provide our customers with advanced lightweight 
materials that integrate technology and help minimize 
the lifetime environmental impact of our customers’ 
products.

To support these policy objectives and ensure we have 
consistency in our efforts across the globe in a “one Adient” 
way, we have implemented the Adient Manufacturing System 
(AMS). Through our regional manufacturing leaders, we engage 
employees to drive world-class manufacturing and operational 
excellence and grow our business. AMS includes goals that:

 > All wholly owned Adient production facilities are ISO 
14001 certified within 18 months of start of production. 
100% of all manufacturing facilities are certified. 

doing our parT

Our North American foam 
manufacturing plants have 
completed several volatile 

organic compound (VOC) air pollution 
reduction projects, which have reduced 
emissions by 14% — or 102,498 kg — 
across five plants compared to the 
previous year.

Our Adient plant in Strasbourg, France, 
uses heat captured from air-emission-
reduction equipment to provide heat 
for its production-line processes.

Globally, we have eight plants that 
are using solar panels to produce 
electricity that power various pieces 
of equipment within their operations.

ConservaTion snapshoT

Fy2019 

     108 projects

     2,507 MWH saved

     4,763 tons of CO2 saved

     21.42 ML saved

Fy2020 

     199 projects

     4,533 MWH saved

     8,748 tons of CO2 saved

     105.90 ML saved
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 > All Adient manufacturing facilities work within the legal compliance parameters set forth by each 
country and facilities are audited both internally and externally as evidence of compliance. Non-
compliances are corrected and reviewed regularly.

 > If any country agency finds a facility in non-compliance, the finding is reviewed by top regional 
leadership and corrective actions are imposed quickly.

 > Each Adient manufacturing facility establishes its own environmental targets for energy 
conservation, waste minimization and regulated emissions and reduces energy intensity annually 
through continuous improvement activities focused on energy savings.

 > Adient has centralized its continuous improvement (CI) process into a CI tracker used across all 
regions to manage and share improvements, and we have configured mandatory tracking of 
sustainability metrics.

 > We have dedicated CI managers in each plant who are responsible for achieving annual CI targets.  
In turn, we highlight the most successful and unique CI projects on our employee portal to increase 
visibility and spark new ideas.

More broadly, Adient recognizes the relevance and importance of environmental risks and impacts in 
our wider supply chain. We expect that our suppliers conduct their operations in an environmentally 
responsible manner and require them to commit to our global supplier standards. 

opporTuniTies for CliMaTe Change, energy ConservaTion and green energy iMproveMenTs

2020 Opportunities 2021 Action Plans

Data collection not centralized Investment and launch of a centralized global energy/water 
management software 

CI Projects database improvements needed Projects database improvements including mandatory 
sustainability calculations

No formalized energy use reduction target
Energy use target of 1% reduction in energy intensity for 2021

Develop company-wide greenhouse gas (GHG) reduction and 
energy conservation targets beyond 2021

No tracking of renewable energy metrics Develop renewable versus non-renewable energy source 
metrics
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Climate Change  

We believe that climate change is an issue requiring urgent and extensive action on the part of governments, 
businesses and citizens if the risk of serious damage to global prosperity, sustainable development and 
security is to be avoided. Climate change poses both risks and opportunities to businesses of all sizes, 
sectors and regions of the world. It is in the best interest of the business community, as well as responsible 
behavior, to take an active and leading role in deploying low-carbon technologies, increasing energy 
efficiency, reducing carbon emissions and in assisting society to adapt to those changes in the climate 
which are now unavoidable.

We believe priority actions should be improving energy efficiency in our manufacturing operations and the 
impact of our finished products during the use phase. We believe that the price of energy should reflect the 
environmental costs of consumption allowing market economics to lead the shift to cleaner alternatives 
and new technologies. We support a variety of market-based approaches to regulating carbon emissions 
that assure the integrity of the reductions and are efficient in their implementation.

We also believe that a complementary set of energy policies are needed to overcome market barriers to 
vehicle energy efficiency, accelerate emission reductions, and reduce the overall cost of compliance to 
businesses and consumers. Our largest impact opportunities for reducing our carbon footprint are within 
our supply chain network.  Adient intends in 2021 to further the development of key policies and actions 
in collaboration with our supplier partners to better understand this impact to facilitate our transition 
towards actionable greenhouse gas reduction targets.  

greenhouse gas eMissions

FY 2018  FY2019

Direct Total (Scope 1) 81,319 metric tons CO2e 69,240 metric tons CO2e

Natural Gas 68,423 metric tons CO2e 66,395 metric tons CO2e

LPG / Propane 1,395 metric tons CO2e 38 metric tons CO2e

Diesel / Light Fuel Oil 640 metric tons CO2e 2,806 metric tons CO2e

Corporate Jet Fuel 3,481 metric tons CO2e 0 metric tons CO2e

Indirect (Scope 2) 376,250 metric tons CO2e 383,741 metric tons CO2e

Electricity 371,279 metric tons CO2e 383,724 metric tons CO2e

Steam 4,971 metric tons CO2e 16 metric tons CO2e

Energy Intensity
(Scope 1 and 2)

0.000026 consumption/
unit total revenue

0.000027 consumption/
unit total revenue
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Energy Conservation and Green Energy  

Our manufacturing plants logged more than 100 
energy-conservation projects in both of the last 
two years through our continuous-improvement 
tracking system. We have:

 > Replaced inefficient lighting with LED lighting in 
plant floor operations;

 > Reduced equipment operating time where 
feasible;

 > Reduced air compressor leaks and optimized 
run time;

 > Replaced aging equipment;

 > Optimized building heating efficiency by reducing building air leaks;

 > Created forklift propane gas use reduction projects;

 > Optimized maintenance hours during equipment up-time; and

 > Rearranged production lines to optimize existing equipment up-time.

Adient will report renewable versus non-renewable energy statistics in our fiscal year 2021 sustainability 
report. 

Natural Resources  

In fiscal year 2021, we intend to conduct a 
Water Risk Assessment using the World Resource 
Institute’s Aqueduct Tool, which will determine 
overall water consumption at a facility level as 
compared to the availability of water in that 
region. We will use this data to develop water-withdrawal improvement plans for facilities that are 
significant consumers in high-water-risk areas. We’ve also purchased energy-management software, 
which will significantly improve our data reporting in this area. 

energy ConsuMpTion
FY 2018  FY2019

Total 1,118,137 MWh 1,117,009 MWh
Acquired Fuel 13,081 MWh 7,950 MWh

Purchased 
or acquired 

electricity
703,372 MWh 741,984 MWh

Purchased or 
acquired heat 377,536 MWh 364,343 MWh

Purchased or 
acquired steam 24,148 MWh 2,732 MWh

WaTer ConsuMpTion

FY 2018  FY2019

Total 6,669 Megaliters 6,927 Megaliters
Water Discharge 5,149 Megaliters 4,874 Megaliters

opporTuniTies To preserve our naTural resourCes

2020 Opportunities 2021 Action Plans

Data collection not centralized Investment and launch of a centralized global energy/water 
management software 

CI Projects database improvements needed Projects database improvements including mandatory 
sustainability calculations

Water risk assessment not conducted Complete a global water sources risk assessment
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Waste and Toxicity  

Over the years, we have made progress in our efforts 
to reduce isocyanate consumption and waste in our 
operations. We continue to seek opportunities to further 
reduce waste through our product offerings as well 
as through upgrading equipment and preventative 
maintenance protocols. For example, we recently completed 
a zero-to-landfill project at our Pouso Alegre plant in Brazil 
(below), and our plant in Valladolid, Spain, produces and 
uses bio-mass pellets for heating water boilers — resulting 
in  annual energy savings of 540 MWh for the plant. 

We are also continuously targeting improvements in mold 
release usage, which positively impacts waste in our processes. Traditionally, Adient has captured and 
managed information on hazardous chemicals at the individual plant/location level. This year, we have 
centralized the collection of information on hazardous chemical consumption and waste to standardize 
reporting and improve its analytic capabilities. 

WasTe

FY 2018  FY2019

Non-Hazardous 
Landfill

19,174
metric tons

20,234
metric tons

Non-Hazardous 
Incinerated

4239
metric tons

5329
metric tons

Hazardous 
Landfill

2620
metric tons

1561
metric tons

Hazardous 
Incinerated

2739
metric tons

3288
metric tons

Total Recycled 234,678
metric tons

275,742
metric tons

Curbing WasTe: Zero To landfill in pouso alegre, braZil 

In Brazil, as in so many countries, waste that 
can’t be recycled is often sent to landfills where 
it can take years, decades, or even centuries to 
fully decompose. While efficient and cost-
effective, landfills negatively impact the 
environment by producing emissions such as 
leachate, which pollutes soil and air and 
contributes to global warming; by contaminating 
local water supplies; and by destroying 
vegetation.

The Adient cut-and-sew plant in Pouso Alegre, Brazil, implemented a zero-landfill system for all waste 
generated at the plant since the beginning of 2020. This zero-landfill system ensures waste generated at 
the plant can be recycled, reused, composted, co-processed (where some of the waste is used as fuel for 
the production of cement, for example), or selectively collected. No waste is being sent to landfills.
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air polluTanTs

FY 2018  FY2019

Particulate Matter 4,377.32 metric tons 4,218.98 metric tons

Sulfur Dioxide 565.38 metric tons 566.90 metric tons

Nitrogen Dioxide 1,258.83 metric tons 1,216.91 metric tons

Nitrogen Oxides 159,967 metric tons 154,566 metric tons

Carbon Monoxide 47,932 metric tons 46,309 metric tons

Volatile Organic Compounds (VOCs) 3,979.41 metric tons 3,704.51 metric tons

Chromium 0.672 metric tons 1.34 metric tons

Manganese 5.47 metric tons 6.56 metric tons

Nickel 0.07 metric tons 0.065 metric tons

Air Pollution  

Adient reports the following air pollution data from its various operations.
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Product Innovation  

Adient contributes resources into product innovation that help our customers produce lighter-weight 
vehicles — improving fuel efficiencies and resulting in fewer emissions. The reduction in complexity also 
means less potential waste is produced by our production plants during the manufacturing and assembly 
process.

Through our Cost and Technology Optimization (CTO) program, our engineering team completes reviews 
of our products to reduce unnecessary complexity that can save time, money, labor and resources. We 
examine product function to improve value through one of these two techniques:

 > Changing the function to potentially reduce complexity of the product; or
 > Increasing the function with the same or reduced complexity.

We have also implemented a pre-SOP (start-of-production) process that is completed before production 
tool release in the design phase to determine value and efficiency of the product. Top ideas to provide less 
complexity in the product to the customer include:

 > Elimination of some components;
 > Reduce density of components;
 > Specify recycled content requirements;
 > Reduce wall thickness by upgrading material strength; and
 > Supplement for lighter weight materials. 

As one example of the CTO program’s effectiveness, an upcoming platform recently saved a significant 
amount of investment and engineering design time by completing the CTO process and concluding 
that the carryover design met most of the OEM’s future platform design specifications. With just minor 
modifications, the existing seat structure could be reused on the future platform, saving significant 
engineering and financial resources. 
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Human Rights 

Adient is committed to respecting human rights. We believe that it is our responsibility to respect and 
uphold the human rights of our people and any other individuals we are in contact with across the globe. 
We believe this is evident in our Human Resources, Safety and Procurement policies and practices. Adient 
requires adherence to the following policies with respect to the protection of and respect for our global 
employee workforce:

 > The use of forced, bonded, indentured or involuntary prison labor is prohibited.

 > Compliance is required with regard to minimum legal working age requirements.

 > Work hours must comply with local law.

 > Compliance is required with regard to applicable wage laws, regulations, and relevant collective 
bargaining agreements — including those relating to minimum wages, overtime hours and legally 
mandated benefits.

 > Workplaces must be free of unlawful discrimination and harassment in all its forms, including 
related to race, gender, sexual orientation, age, pregnancy, caste, disability, union membership, 
ethnicity, religious beliefs or any other factors protected by law.

 > Respect for employees’ voluntary freedom of association, including the right to organize and 
bargain collectively, is required.

 > Workers’ representatives must be given the access necessary to carry out their required function, 
and workers’ representatives will not be discriminated against.

Adient expects its suppliers to treat workers with dignity and follow similar policies as outlined above 
for their employee workforces. Our global supplier standards manual contains specific prohibitions 

https://www.adient.com/suppliers/supplier-expectations
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against forced, indentured and involuntary labor. In addition, we provide all our suppliers with a Supplier 
Commitment Letter, which further highlights our expected commitment to the highest ethical standards.

As previously discussed, Adient employees are trained on our Ethics Policy and educated on how to report 
potential ethical violations or claims of harassment or discrimination without fear of retaliation. All 
complaints of alleged human rights violations, ethical concerns or claims of harassment or discrimination 
are investigated and appropriate disciplinary action is taken if warranted.

Adient also supports the principles behind the United Kingdom’s Modern Slavery Act 2015 and the 
California Transparency in Supply Chains Act. The most recently available disclosure supporting these 
principles is available at www.adient.com/suppliers/corporate-responsibility. We train global purchasing 
employees and senior management on how to identify potential red flags in the supply chain with respect 
to forced labor.  

In addition, Adient is committed to the responsible sourcing of Conflict Minerals and is a member of the 
Responsible Minerals Initiative (RMI), which was founded by members of the Responsible Business Alliance. 
Adient encourages its suppliers to conduct conflict-free sourcing from RMI certified smelters. Adient 
designed and implemented a compliance framework that conforms to the process steps enumerated in 
the “OECD Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected Areas 
and High Risk Areas” and related supplements issued by the Organization for Economic Co-Operation 
and Development (OECD). Every year, in compliance with the Securities and Exchange Commission’s 
disclosure rules, Adient makes disclosures regarding the potential use of conflict minerals in the products 
that it manufactures or contracts to manufacture. The most recently available report can be found at 
www.adient.com/suppliers/corporate-responsibility. 

https://www.adient.com/-/media/adient/shared/suppliers/supplier-communications/compliance-supplier-letternov2020.pdf
https://www.adient.com/-/media/adient/shared/suppliers/supplier-communications/compliance-supplier-letternov2020.pdf
https://www.adient.com/suppliers/corporate-responsibility
https://www.adient.com/suppliers/corporate-responsibility
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Community Engagement 

We strive to have a positive impact on the communities in which we operate. Our global presence allows 
us to support communities around the world, and we strongly encourage our employees to engage in 
community outreach and charitable giving.

Through our employees and the Adient Foundation (www.adient.com/about-us/adient-foundation), 
which provides charitable contributions to U.S.-based not-for-profit organizations that are recognized by 
the Internal Revenue Service as tax-exempt, we have contributed to numerous organizations that support 
health and social services, education, culture and the arts, and civic activities.

Our manufacturing locations also get involved at the local level by donating time and resources to the 
communities in which we operate and our employees reside. In addition, during the COVID-19 pandemic, 
several of our plants shifted operations for a period of time to provide much-needed personal protective 
equipment (PPE) for our employees as well as local communities who were in need of such PPE.  

adienT eMployees ManufaCTure ppe during pandeMiC

In the spring of 2020, Adient’s plant in Lerma, 
Mexico, began producing face covers to help 
address the shortage of protective equipment 
throughout the world at the start of the COVID-19 
pandemic. At the project’s peak, 103 employees 
were contributing to the production of 10,000 
face covers per day.

Adient’s plant employees in Juarez, Mexico, also stepped up to protect individuals against COVID-19 
by producing face covers. Around 65 employees started the project in April, working together to 
change four seat-sewing stations into face cover sewing stations in order to produce more than    3,000 
face covers per day.

volunTeers planT Trees in beauTifiCaTion projeCT

At Adient’s just-in-time (JIT) plant in Aguascalientes,  
Mexico, employees organized an event to plant 
more than 50 trees on the property while practicing 
social distancing and adhering to health and safety 
protocols. 

Each volunteer adopted a tree and is responsible for its care and maintenance. These trees not only 
add to the aesthetic of the facility, but they filter air, help curb climate change, and create habitats 
for plants and animals. 

https://www.adient.com/about-us/adient-foundation
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Our People 

Adient has approximately 77,000 employees worldwide who represent a wide variety of backgrounds. We 
are committed to advancing diversity and career development through inclusive leadership and talent 
management processes. Our Chief Human Resources Officer (CHRO), reporting directly to the CEO, oversees 
our global talent processes to attract, develop and retain our most valuable asset — our employees. The 
CHRO provides regular updates to the Board on progress against related people metrics. In addition to 
our global talent practices, each region is empowered to implement localized programs to further drive 
performance and development in line with the needs of the business and the local labor market. 

APAC EMEAAmericas

Global Workforce by Region

6%

51%43%

≥6051-6041-5031-40≤ 30

2%

31%

27%

26%

14%

Global Workforce by Age

Female Male

Global Workforce by Gender

40%

60%

Global Workforce by Region* Global Workforce by Age* Global Workforce by Gender*

We strive to attract and retain engaged employees who work collaboratively to achieve the company 
goals. We do this through positive employee-relations activities that focus on our employees and their 
families as well as many forms of communication, so employees can hear from leadership and have the 
opportunity to ask questions, make suggestions, and provide input. Examples include town hall meetings, 
open-door policies, high-performance work teams, local and global recognition programs, and Adient’s 
Integrity Helpline. 

*Information as of Sept. 30, 2020
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Collective Bargaining 

Adient respects the rights of our employees to organize. In locations that are represented by a labor 
union, Adient will bargain in good faith with a goal of reaching a collective agreement that meets the 
needs of our employees and at the same time allows our business to grow and prosper. 

      Employees subject to a collective bargaining arrangement*:

Diversity and Inclusion 

At Adient, we recognize the importance of diversity in driving strong business performance. We strive 
to create an open environment where all people are supported and able to fully contribute and benefit 
from the success of our business. We value and respect the diversity of our employees, directors, suppliers, 
customers and communities. We build a culture of diversity and inclusion through our purchasing and 
human resource practices and policies, and work to eliminate discrimination and harassment in all of its 
forms, including that related to color, race, gender, sexual orientation and gender identity, age, pregnancy, 
caste, disability, union membership, ethnicity, national origin or religious beliefs.

Management Diversity*    Our CEO, Doug Del Grosso, signed a CEO Action for Diversity 
and Inclusion pledge. By signing this pledge, he and Adient 
leadership are making a commitment to:

1. Making our workplace a trusting place to have complex  
 conversations about diversity and inclusion; 

2. Implementing and expanding unconscious bias  
 education;

3. Sharing our most (and least) successful practices; and
4. Creating and sharing strategic inclusion and diversity  

 plans with our Board.

We are also a member of the Center for Automotive Diversity, 

43.8%

Americas

29.1%

Asia

47.3%

EMEA

25%
gender
diverse

25%
gender
diverse

13%
ethnically

diverse

Executive
Management

Board of
Directors

*Information as of Sept. 30, 2020

*Information as of Sept. 30, 2020
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Inclusion & Advancement (CADIA). We partner with this 
organization for guidance in identifying annual diversity, 
equity and inclusion priorities — and to be able to provide 
the tools and training to achieve our goals. 

We require diverse hiring and succession slates for 
executive-level positions and report progress to our Board. 
Additionally, Adient supports a strong Women’s Resource 
Network (WRN) — an employee-led volunteer group open 
to all employees with the goal to improve attraction, 
retention, inclusion, and engagement of a diverse and 
global workforce. Business Resource Groups at Adient 
are organized by employees and go through an official 
chartering process and must develop programming and 
initiatives focused in four areas: Career, Commerce, Culture 
and Community. We are working to expand our Resource 
Group network to include other under-represented groups.

While we are a young company, we have a long legacy of 
supporting diversity and inclusion — including supporting 
innovative supplier diversity initiatives. Since our 
company’s beginning, we have increased our spending 
within this space, year-over-year. We are committed to 
buying from diverse suppliers, building the capacity of 
diverse suppliers, and expecting our suppliers implement 
their own supplier diversity best practices. Learn more at 
www.adient.com/suppliers. 

supplier diversiTy

We are continually recognized for our 
commitment to Supplier Diversity. Some 
recent awards include: 

 > Fiat Chrysler Automobiles “Diversity 
Supplier of the Year” (2020)

 > General Motors Supplier IMPACT 
“GOLD” award (2018, 2019)

 > Great Lakes Women’s Business Council 
Excellence in Supplier Diversity Award 
in the “Emerging” category (2017, 
2018, 2019)

 > “America’s Top Corporations for 
Women’s Business Enterprises” by the 
Women’s Business Enterprise National 
Council (WBENC), (2017, 2018, 2019)

 > Toyota “Superior” Supplier Diversity 
Award (2018)

 > “WE 100 Corporations of the Year”; WE 
USA (2017)

 > “Corporate 101: Most Admired 
Corporations in Supplier Diversity” by 
MBN USA (2017)

 > Toyota “Excellence” Supplier Diversity 
Award (2017)

https://www.adient.com/suppliers
https://www.adient.com/suppliers/supplier-diversity/awards
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Employee Development 

At Adient, we believe that attracting, developing, motivating and retaining leaders is key to our sustainable 
and profitable growth. We understand that, like customers, our employees and potential employees have 
choices of where to work, and we must compete for the best talent.

Adient supports employee development in multiple ways. We have a global performance management 
process through which employees provide a self-assessment and managers provide evaluation and 
feedback on annual performance. This process informs employee development goals. Our Leadership 
Talent Review (LTR) is Adient’s annual process for identifying and evaluating talent for the purposes 
of aligning individual aspirations and development plans with the organization’s needs and building a 
diverse pipeline of leaders to mitigate leadership vacancy risk. LTR is designed to be an inclusive process 
that promotes visibility of talent, increases the validity of succession plans, and ensures development 
efforts are applied efficiently. Talent assessments and career-development plans are used to identify 
an individual’s key strengths, pinpoint his or her areas for improvement, and determine what skills and 
experiences he or she might need.

At Adient, we emphasize the value of on-the-job, real-time learning that enables a person to meet the 
demands of challenging and changing work. Our approach to learning focuses on reinforcing key principles 
that are designed to support an individual’s effectiveness in his or her current job, and in future situations. 
At Adient, we live a “Learning in Motion” strategy: Learning by Doing, Learning by Others, and Learning 
by Training (with the majority — 70% — being Learning by Doing activities). Adient has established 



People and Communities | 26 Adient 2020 SuStAinAbility RepoRt 

multiple learning journeys to maximize the development path for our employees. Throughout the world, 
Adient employees are encouraged to develop by doing, taking charge of their learning and growth, and 
seeking support along the way.

In addition, Adient ensures that managers and employees are equipped with the tools necessary to 
continue to learn, grow and develop throughout their careers by providing technical, soft-skill and 
leadership training locally and specific to their country and/or work location. Across the organization, our 
leaders partner with human resources to monitor our talent pipeline and identify career advancement 
opportunities.

As Adient is still a relatively new and developing company, it continues to monitor, review and assess the 
outcomes of its policies on social and employee matters to ensure they are having the desired impact. 
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Occupational Health and Safety 

We have implemented and maintain a health and safety 
management system that is certified to the OHSAS 
18001 or ISO 45001 standard — 48% of our locations 
are certified to such standard and 52% are compliant 
with continuous annual auditing to compliance by a 
third party.

Injuries and Illnesses: Adient has achieved a year-over-
year decrease in our global injury rate over the last several years. We work together across the globe, 
sharing best practice ideas, procedures, and information regarding accidents and injuries. Our Adient 
Manufacturing System principles serve as a foundation for the creation of procedures and expected 
behaviors and we work to standardize how to work safely in our plants, offices and technical centers. 

Risk Assessment Approach: Every new machine, operation, building or work-station change will require 
a safety risk assessment. When our employees come to work, they can know that where they work has 
undergone an extensive review of associated risks of injury/illness and that those risks are eliminated 
and/or minimized through robust controls. We review these risks with the most up to date technology and 
associated regulatory requirement found within each country.

Over the past several years, we have invested and embraced technology to assist us in centralizing our 
environmental, health and safety data collection through cloud-based software. At the click of a button, 
metrics and trends can be reviewed about our data from a location, country, regional or global level which 
has allowed for greater transparency and more thorough and efficient actions plans. 

a CulTure of safeTy  

Adient’s plant in Georgetown, Kentucky, received the Governor’s Safety and Health 
Award in February of 2020. The Kentucky Labor Cabinet presents the award as a 
way to highlight businesses’ outstanding safety and health performance. 

Adient Georgetown’s roughly 700 employees qualified for the award by completing 1,348,674 
hours worked without a lost-time injury or illness. The required number of hours is dependent 
upon the number of employees at the facility.

It is the Georgetown plant’s fourth health and safety award in the last five years.

safeTy raTe
(annual injuries, per 100 eMployees)

2018 2019 2020
U.S. Lost Time 

Injuries 0.99 0.55 0.71

Global Injuries 0.67 0.53 0.49
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Anti-Harassment: No-Tolerance Environment 

Adient is committed to providing a workplace that is free of harassment or any other behavior that diminishes 
a person’s integrity and self esteem. We will not tolerate physical or mental harassment or abuse. Adient 
requires the line management of each facility to ensure implementation of equal-opportunity and no-
harassment policies in accordance with national, state or provincial law.

Employees, temporary employees, visitors and other non-employees are encouraged to immediately report 
situations of harassment committed by anyone, including visitors and other non-employees. They are 
asked to report the matter to their department manager, plant/facility manager, local human resources 
manager or Adient’s Integrity Helpline. Actions taken as a result of an investigation may include dismissal, 
discipline and warnings to employees, employee counseling, leadership training, and equal employment/
anti-harassment training.

We also expect our suppliers to treat their employees with dignity and to maintain workplaces free from 
discrimination and harassment in all forms. 



Governance and Compliance | 29 Adient 2020 SuStAinAbility RepoRt 

 30  Bribery and Corruption
 31  Trade Compliance
 32  Data Privacy
 33  Product Safety

governanCe and CoMplianCe



Governance and Compliance | 30 Adient 2020 SuStAinAbility RepoRt 

Bribery and Corruption 

As a global enterprise, Adient is subject to laws that govern its international operations, including laws that 
prohibit bribery and corruption and laws regarding international trade and sanctions. These laws include 
but are not limited to the U.S. Foreign Corrupt Practices Act (FCPA), the Irish Criminal Justice (Corruption 
Offences) Act, the U.K. Bribery Act, the U.S. Export Administration Act as well as international economic 
sanctions and money-laundering regulations. Adient has internal policies and procedures relating to 
compliance with such laws and regulations to protect Adient from risks associated with the improper acts 
of employees, agents, business partners, joint venture partners or representatives.

Adient does not tolerate any form of bribery or corruption with our business dealings. Adient’s stance 
against bribery and corruption is a key statement of principle in our Ethics Policy: We do not tolerate, and 
we actively oppose, corruption in our businesses. 

In addition to our Ethics Policy, Adient’s Anti-Bribery and Anti-Corruption Standard (Standard) and 
compliance program elements, including training, provide detailed guidance to our employees, third 
parties and joint ventures regarding how to conduct business with integrity and make decisions that 
are legal, ethical, responsible, and that minimize risks related to bribery and corruption. The Standard 
describes the types of prohibited conduct, such as bribes, kickbacks, facilitation payments and improper 
gifts, travel and entertainment; provides guidance on how to identify, address and mitigate third party risk, 
including a due diligence review process for high risk vendors; requires that any pre-approved, appropriate 
government-related expenditures are properly listed in expense reports and in Adient’s books and records; 
and provides a reporting mechanism for any potential misconduct. Additional efforts to prevent bribery 
and corruption include:

 > We collaborate with our senior leaders to identify Adient employees whose job responsibilities have a 
higher corruption risk, which facilitates targeted anti-corruption training and guidance.

 > We provide targeted anti-bribery and anti-corruption employee training globally.

 > We embrace a speak-up culture where reporting concerns is strongly encouraged by our no-retaliation 
policy. 

 > Our allegation case management system provides alerts and priority ranking for corruption allegations.

 > Our internal investigation procedures provide guidance on when to and to whom to escalate high risk 
allegations.

In addition to these measures, Adient conducts thorough due diligence of its high risk vendors, such 
as government-facing consultants and customs brokers. These vendors must complete a lengthy 
questionnaire, make certain representations and certifications, and undergo an extensive screening 
process at onboarding. These high risk vendors are monitored on an ongoing basis. 
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Trade Compliance 

As noted in our Ethics Policy, Adient is committed to complying with all laws — including laws regarding 
the international trade of goods, services and technology. Such laws include exports controls, sanctions, 
embargoes, import/export regulations, and supply chain security programs.

Our Trade Compliance policies and supporting processes provide a framework for managing and controlling 
the following:

 > Declaring to appropriate authorities the correct classification, origin, trade program eligibility and 
value of the goods, services and technology that Adient moves across international borders;

 > Adient’s activities at the border and with customs brokerages;

 > Accurate and timely payment of custom duties;

 > Customs aspects of Adient’s free trade and investment zones that provide duty and tax benefits;

 > Export controls and strategic trade restrictions; and

 > Screening of business partners against sanctions and embargo lists. 

We also provide targeted awareness training addressing sanctions, embargoes, export controls and other 
trade compliance topics on a regular basis.  
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Data Privacy 

We use personal data for specific purposes to support Adient operations and to provide employee benefits. 
We inform individuals about the collection and processing of their data, as well as their rights regarding 
their personal data, as required by applicable data and privacy laws. We have safeguards to protect 
personal data, and we limit data access to employees who need it for business purposes. We follow local 
data protection and privacy laws. Adient’s Privacy Notice is available at www.adient.com/privacy. 

https://www.adient.com/privacy
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Product Safety 

At Adient, we recognize that our products form an integral part of our customer’s total vehicle system 
safety strategy. We take pride in our responsibility for safety, and elements of safety are incorporated as 
integral parts of our product and process development, as well as quality assurance and other processes. 
We work to promote a culture of safety across the organization where all employees are encouraged 
to identify potential safety defects. This is accomplished through regular communication, training and 
leadership supported by safety processes and resources that establish responsibility for actions, consistent 
analysis, and mitigation of problems with sound technical solutions. Adient processes also support our 
commitment to meet responsibilities under IATF 16949 and VDA Product Integrity standards. This includes 
ensuring Product Safety and Conformity Representatives are identified and trained in their responsibilities 
at each Adient location.

Adient’s approach to product safety is centered on robust functional deliverables and execution through 
development and serial production, a clear process to guide investigations and continuous improvement. 
Adient’s Potential Product Safety Concern Process supports identification and resolution of potential 
issues. Through this process concerns are escalated on an as needed basis and addressed swiftly through 
the proper channels. 

Our internal network of Subject Matter Experts (SMEs) and Subject Matter Technical Experts (SMTEs) in 
Product Engineering, Industrial Engineering, Quality and Operations are active participants and work to 
capture learning and where applicable to drive updates to standards and support implementation across 
Adient.

Product safety training and certification requirements are in place to continuously reinforce understanding 
of roles and expectations for all responsible employees. 
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GRI Standard Disclosure Page number(s) and/or URL(s)

GRI 101: Foundation 2016

General Disclosures

GRI 102: General 
Disclosures 2016

Organizational profile

102-1 Name of the organization Adient plc; Pages 6, 34

102-2 Activities, brands, products, and services Page 6

102-3 Location of headquarters Page 6

102-4 Location of operations Page 6

102-5 Ownership and legal form Page 6

102-6 Markets served Page 6

102-7 Scale of the organization Page 6

102-8 Information on employees and other workers Page 22

102-9 Supply chain Page 19

102-11 Precautionary Principle or approach Page 17; see also adient.com/suppliers/corporate-responsibility

102-12 External initiatives Page 21; see also adient.com/suppliers/corporate-responsibility

Strategy

102-14 Statement from senior decision-maker Page 3

102-15 Key impacts, risks, and opportunities Pages 11-17

Ethics and integrity

102-16 Values, principles, standards, and norms of behavior Pages 7-9

102-17 Mechanisms for advice and concerns about ethics Pages 8, 9

Governance

102-18 Governance structure Page 3; see also investors.adient.com/corporate-governance/board-
of-directors

102-19 Delegating authority Page 3; see also our Proxy Statement at investors.adient.com/
financial-information/sec-filings

102-20 Executive-level responsibility for economic, environmental, and social topics Pages 3, 8

102-21 Consulting stakeholders on economic, environmental, and social topics Page 8

102-22 Composition of the highest governance body and its committees investors.adient.com/corporate-governance/board-of-directors

102-23 Chair of the highest governance body Page 3

102-25 Conflicts of interest Page 9; see also our Proxy Statement at investors.adient.com/
financial-information/sec-filings

102-26 Role of highest governance body in setting purpose, values, and strategy investors.adient.com/corporate-governance/governance-documents

102-29 Identifying and managing economic, environmental, and social impacts Pages 3, 11, 12

102-31 Review of economic, environmental, and social topics Page 11-17

102-32 Highest governance body’s role in sustainability reporting Page 3

102-33 Communicating critical concerns Pages 8, 9, 28

Stakeholder engagement

102-41 Collective bargaining agreements Page 23

102-42 Identifying and selecting stakeholders investors.adient.com/corporate-governance/governance-documents

102-43 Approach to stakeholder engagement investors.adient.com/corporate-governance/governance-documents

Reporting practice

102-46 Defining report content and topic Boundaries Page 4

102-47 List of material topics Pages 2, 3, 5, 10, 18, 29

102-48 Restatements of information Page 4

102-49 Changes in reporting Page 4

102-50 Reporting period Page 4

102-51 Date of most recent report Page 4

102-52 Reporting cycle Page 4

gri ConTenT index
Adient has referenced GRI Standards in the preparation of this Sustainability Report. This GRI Content Index references the location of disclosure where the 
information can be found. In some cases, the referenced information partially satisfies the referenced disclosure standard.

https://www.adient.com/suppliers/corporate-responsibility
https://www.adient.com/suppliers/corporate-responsibility
https://investors.adient.com/corporate-governance/board-of-directors
https://investors.adient.com/corporate-governance/board-of-directors
https://investors.adient.com/financial-information/sec-filings
https://investors.adient.com/financial-information/sec-filings
http://investors.adient.com/corporate-governance/board-of-directors
https://investors.adient.com/financial-information/sec-filings
https://investors.adient.com/financial-information/sec-filings
http://investors.adient.com/corporate-governance/governance-documents
http://investors.adient.com/corporate-governance/governance-documents
http://investors.adient.com/corporate-governance/governance-documents
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102-53 Contact point for questions regarding the report Page 4

102-55 GRI content index Pages 34-36

GRI Standard Disclosure Page number(s) and/or URL(s)

Material Topics

200 series (Economic topics)

Procurement Practices

103-2 The management approach and its components adient.com/suppliers

Anti-corruption

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 30

103-2 The management approach and its components Page 30

103-3 Evaluation of the management approach Page 30

205-2 Communication and training about anti-corruption policies and procedures Page 30

Anti-competitive Behavior

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 8

103-2 The management approach and its components Page 8

300 series (Environmental topics)

Energy

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Pages 11,12

103-2 The management approach and its components Pages 11,12

103-3 Evaluation of the management approach Pages 11,12

GRI 302: Energy 2016 302-1 Energy consumption within the organization Pages 13,14

302-2 Energy consumption outside of the organization Pages 13,14

302-3 Energy intensity Pages 13,14

302-4 Reduction of energy consumption Pages 13,14

Water

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 14

103-2 The management approach and its components Page 14

103-3 Evaluation of the management approach Page 14

303-4 Water discharge Page 14

303-5 Water consumption Page 14

Emissions

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 13

103-2 The management approach and its components Page 13

GRI 305: Emissions 
2016

305-1 Direct (Scope 1) GHG emissions Page 13

305-2 Energy indirect (Scope 2) GHG emissions Page 13

305-4 GHG emissions intensity Page 13

305-5 Reduction of GHG emissions Page 13

305-7 Nitrogen oxides (NOX), sulfur oxides (SOX), and other significant air 
emissions

Page 16

Effluents and Waste

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 15

103-2 The management approach and its components Page 15

103-3 Evaluation of the management approach Page 15

GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts Page 15

306-3 Waste generated Page 15

306-4 Waste diverted from disposal Page 15

306-5 Waste directed to disposal Page 15

Environmental Compliance

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 11

103-2 The management approach and its components Page 11

Supplier Environmental Assessment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary adient.com/suppliers

103-2 The management approach and its components adient.com/suppliers

https://www.adient.com/suppliers
https://www.adient.com/suppliers
https://www.adient.com/suppliers
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400 series (Social topics)

Employment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 22

103-2 The management approach and its components Page 22

GRI 401: Employment 
2016

401-1 New employee hires and employee turnover Page 20

Labor/Management Relations

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Pages 22, 28

103-2 The management approach and its components Pages 22-27

Occupational Health and Safety

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 27

103-2 The management approach and its components Page 27

GRI 403: Occupational 
Health and Safety 
2018

403-1 Occupational health and safety management system Page 27

403-2 Hazard identification, risk assessment, and incident investigation Page 27

403-4 Worker participation, consultation, and communication on occupational 
health and safety

Pages 8, 9

403-5 Worker training on occupational health and safety Page 27

403-8 Workers covered by an occupational health and safety management system Page 27

403-9 Work-related injuries Page 27

403-10 Work-related ill health Page 27

Training and Education

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 25-26

103-2 The management approach and its components Page 25-26

404-2 Programs for upgrading employee skills and transition assistance programs Page 25-26

Diversity and Equal Opportunity

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 22-24

103-2 The management approach and its components Page 22-24

GRI 405: Diversity and 
Equal Opportunity 
2016

405-1 Diversity of governance bodies and employees Page 22-24

Non-discrimination

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Pages 19, 28

103-2 The management approach and its components Pages 19, 28

103-3 Evaluation of the management approach Pages 19, 28

Freedom of Association and Collective Bargaining

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 23

103-2 The management approach and its components Page 23

Forced or Compulsory Labor

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Pages 19, 20

103-2 The management approach and its components Pages 19, 20

Human Rights Assessment

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Pages 19, 20

103-2 The management approach and its components Pages 19, 20

412-2 Employee training on human rights policies or procedures Pages 19, 20

Local Communities

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 21

103-2 The management approach and its components Page 21

GRI 413: Local 
Communities 2016

413-1 Operations with local community engagement, impact assessments, and 
development programs

Page 21

Customer Privacy

GRI 103: Management 
Approach 2016

103-1 Explanation of the material topic and its Boundary Page 32

103-2 The management approach and its components Page 32


